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|. O0uue no/10KeHUA U TEPMUHBI

1.1 Hacrosamue I[IpaBuna npogaxku u Bo3Bpara 60mieToB MyHUIIMTIAIBEHOTO aBTOHOMHOTO
yapexaeHus ropoaa SpocnaBisa «SpociaBckuii 300mapk» (manee - IlpaBuna) paspaboTaHbl B
cootBeTcTBUM ¢ DenepanbHbiM 3aKOHOM P® 0118.07.2019 Nel93 «OcHOBBI 3aKOHOJATEIHCTBA
Poccunickoin denepanmu O KyJbType», M PETIaMEHTUPYIOT IIpaBWiIa IMPOJAXU M BO3BpaTa
BXOJIHBIX OMJIETOB, OWJIETOB HA MEPOIPHUATHUS M SKCKYPCHOHHBIX MYTEBOK (nayiee - OMIIEeTHI)
MYHHIIMITAIFHOTO AaBTOHOMHOTO Y4pexAeHus ropoja SpocmaBns «SIpocmaBckuii 300mapky»
(manee — 3oormapk).

1.2 Hacrosmue IIpaBuma moBOAsSTCS A0 CBEICHHS TOCETHTENICH 300Mapka IMyTeM HX
pa3MerieHus Ha opuIMaaIbHOM caiite 3oomapka WWW.Yar - Z00.ru .

1.3 TepMuHBI U OTIPEICIICHUS:

1.3.1 KaccoBblii 4ek - TEpBUYHBINA YIETHBIN JOKYMEHT, CHOPMHUPOBAHHBIN B JIEKTPOHHOMN
¢dbopme 1 (WIIK) OTTIICUaTaHHBINA C TPUMEHEHHEM KOHTPOJIbHO- KaccoBor TexHukH (KKT) B MOMeHT
pacdera MeXIy MOJIb30BaTeNIeM U MOKyrnareneM (KIMEHTOM), COIepKAIINK CBEICHUS O pacueTe,
MOATBEPKAAOMNNA  (GaKkT ero OCYIIECTBICHHS M  COOTBETCTBYIOIIMHA  TpeOOBaHUSIM
3akoHoJarenbeTBa Poceuiickoit denepanuy 0 TpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKHU.

KaccoBplif 4ek conepkuT uH(pOpMaIuio, yTBepkIeHHYI0 denepanbHbIM 3aKOHOM OT
22.05.2003 Ne 54-@3 (pexn. 26.07.2019) «O npuMeHEHHH KOHTPOJIBHO-KACCOBOM TEXHUKHU IPH
OCYILIECTBIICHUH pacueToB B Poccuiickon Penepannn».

1.3.2 BxoaHoii 6uieT (IEHCTBUTENCH TOJIBKO BMECTE C YEKOM, C(HOPMHUPOBAHHBIM Ha
KKT) — OmaHk CTpOrodl OTYETHOCTH, HaNe4YaTaHHbIM TUIOTPAaPCKUM CIOCOOOM WU
cOpMHUPOBAHHBIII OJHOBPEMEHHO C IEYaThi0 KacCOBOTO ueka, Mo (opMme, YTBEP:KICHHOM
ITpukazom MunuctepcTBa KynbTypbl Poccuiickoii @eneparuu ot 17 gexadpst 2008 roga Ne 257.

1.3.3 BecnjaTHblii BXOHOM OHI€eT (17151 JIHI], IMEIOIIIHNX MPAaBO OECILIATHOTO MOCEIICHUS )
— JOKYMEHT, HE SIBIIIOIIUICS OJIAHKOM CTPOTOM OTYETHOCTH, HAICUaTaHHBIA THUIOTPAPCKUM
cocoboM B Qopme Owiera, MpONycKa, MPUTIACUTEIBHOrO Owiera W mpod., mo Gopmam
yTBEepXKACHHBIM [IprKkazom aupekropa.

1.3.4 HenelicTBUTEIbHBIA BXOIHOM OHJIET — TOKYMEHT:

e (Gopma ¥ pEKBU3UTHI KOTOPOIO HE COOTBETCTBYIOT YTBEP)KJCHHBIM (dopMaMm
Y PEKBU3UTAM 300MapKa;

® JJeMEHTBl O(OPMIIGHHS KOTOPOTO HE COOTBETCTBYIOT 3JIeMEHTaM o(opMIICHHUS,
YCTaHOBJICHHBIM B 300TapKe;

e cojep)KaIIui UCTIPABIICHUS;

® SBIISIFOIIMICS ITOJIJIEIKOIA.

1.3.5 Bo3Bpar — oQOpMIICHHBIII B COOTBETCTBUHU C YCIOBHSMHU HacTosmux [IpaBui
BO3BpAaT JCHEKHBIX CPEJICTB.

1.3.6 Kaccsl 3oomapka — kaccel MAY «SIpocinaBckuii 300mapk» st IPOAaXH OUIIETOB.

1.4 TIpuoGperast GusieT Ha JIFOOON BHI YCIIYT, NPEIOCTABISEMBIH 300MapKOM, TIOCETHTENb
cornamaercs ¢ JaHHbIMH [IpaBunamu u 00s13yeTcst UM CJIe10BaTh.
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Il. IIpaBuia npoaaxu OWJIeToB

2.1 TIpuoOperas 6uneT Ha ycayrd (MEeponpusaTHsi) 300MapKa, MOCETUTENb MOATBEPKAaeT GakT
3aKJIIOYEHUS JIOTOBOpAa BO3ME3/JHOTO OKa3aHUs yciayr B cdepe KyabTypbl C HCIOJIHUTEIEM
(3oomapkom), a Takke coryiacue ¢ naHnHbMU [IpaBunamu.

JIoroBop BO3ME3/IHOTO OKa3aHMs yCIyr o(OpMIIsSeTCs MyTeM BbLAaYM IOCETUTE0 KacCOBOTO
yeka u ounera (bCO), 6ecruiatHoro Oumera.

2.2 Tlocerutrens mpuoOperaer Owminersl B Kaccax 3o0omapka 3a HaJIWYHBIA pacyeT W C
WCIIOJIb30BAHUEM JJICKTPOHHBIX CpPEIACTB IulaTexa (OAaHKOBCKHME KapThl) C HCIOJIH30BAHUEM
KOHTPOJIbHO-KaCCOBOM TEXHUKHU WIIH 32 O€3HATTMYHBIN pacyET.

[Tpu sToM 11eHa OmsteTa siBisieTcst GUKCHPOBAHHOM M yKa3bIBaeTcs Ha Onmanke Omiera. [Ipomaxka
OuJIeToB 300Mapka IO IIeHe, MPEBBIAIONICH IIeHy, YKa3aHHYI0 Ha Owiere 3amperieHa. Bce
JIOTIOJTHUTEIIFHBIC (COMMYTCTBYIOIIUE) YCIYTH OMJIAYUBAIOTCS OTICIIBHO.

2.3 BxonmHoil OueT, yCTAaHOBICHHOTO OOpa3iia, MPHOOPETEHHBI HAUICKAIIMM  00pa3oM
NpeaocTaBJIseT MOCETUTEII0 PABO MOJIYYCHUS YCIyr 300MapKa, B COOTBETCTBHUH ¢ [TonoxeHnnem
0 TOpSAJKE MPENOCTaBIEHUs YCIAyr 3oomapka W lIpeiickypaHTOM Ha OKa3aHHWE IUIATHBIX YCJIYT
HaceneHuto MAY «SIpocnaBckuii 300napk», yrBepxAaeHHbIM [IprkazoM qupekropa.

becrinmaTHbIl BXOAHOW OMJIET MPEIOCTaBIISET MPaBO MOTYyYEHHS YCIYyT 300MapKa Ha JIbITOTHON
ocHoBe. llepedeHb JIBrOTHBIX KAaTETOPHl TMOCETUTENEH U TOPAJOK MPEJOCTABICHUS JbIOT
ycTaHOBJIEHBI 1losoxkenneM o mopsiake mpenocraBiieHHs ycayr 3oomapka u I[IpelickypaHtoM Ha
OKa3aHHE IUIATHBIX ycinyr HaceneHntro MAY «fpocmaBckuil 300mapk». JIbrotel npu moceniceHUu
3oonapka IpeOoCTaBIAIOTCS MPHU 00sA3aTEIbHOM IPENBSABICHUU COOTBETCTBYIOUIETO JOKYMEHTA,
MO/ITBEPIKIAOIET0 IPABO MTOCETUTENS HA JIBIOTY.

2.4 HeneicTBUTENbHBIN BXOMHOW OWJIET He JaeT NMPaBO HA MOCEIIeHHEe 300MapKa W €ro
OTJENbHBIX 3Kcrno3uuui. [IpaBo Ha mosydueHue yciayr 300Mapka HE BO3HUKAET y IOCETUTENEH
KOTOpPBIE NMPHOOpENN OUIIETHI, y JIUIl HE YIIOJIHOMOYEHHBIX 300MapKOM Ha peaju3aliio OHIIETOB, B
T.4. B ceT MIHTEepHEeT, 1 UMerolIHe MPU3HAKH HEeACHCTBUTENLHOTO OUIeTa.

B ciiyuae npuoOpeTeHus MOCETUTENSIMA HECHCTBUTEIbHBIX OMIIETOB, a TAK)XKe MPHOOPETEHHUS
OUJIETOB 1O IICHE BhIIIe HOMUHANIA 300MapK KaKOiH-THO0 OTBETCTBEHHOCTH HE HECET.

2.5 MAY «IpocnaBckuii 300mapk» MMEET MPaBO yCTAHABIMBATH CICIHAJIbHBIC IICHBI Ha
OuseTsl B paMKax NpPOBOJUMBIX aKIUi, MporpamMM, MPUYPOUYEHHBIX K MPa3gHUYHBIM THSIM U
MeporpusTusaM. Llenbl Ha OmieTbl B paMKax akUWW, MOPSIOK M CPOKH HPOBEIEHUS, JbIOTHBIE
IPYNIbl U MPOY. YCTAHABIMBAIOTCA IS KKIOM akuuu, W yrBepxkaatorcs llpukazom aupexropa
MAY «SIpocnaBckuii 300MapK».

I11. Mopsiaok Bo3BpaTa OUJI€TOB

3.1 B cootBerctBun ¢ I'paxmanckum komekcom Poccuiickoit @eneparun u 3akoHom "O
3aluTe MpaB MOTpeOuTeNel" MoKymnaTesb BIpaBe 0TKa3aThCsA OT UCIOJIHEHUS JOroBOpa 00 OKa3aHUH
YCIIYT 300MapKOM B JIF000€ BpEeMsI IPU YCIOBUH OIIATHI UCTIOTHUTENIO (PAKTUYECKH ITOHECEHHBIX UM
pacxo/0oB, CBA3aHHBIX C UCIIOJIHEHUEM 0053aTeNILCTB M0 JAaHHOMY JIOTOBODY.

3.2 BosBpary u oOMeHy oJiIekaT OpUruHaibl OusneTos, npuodperennsie B Kacce 3oonapka
C HEMOBPEKICHHBIM KOHTPOJIEM, BXOJIHbIE OMJIETHI TPUHUMAIOTCS K BO3BPATy TOJBKO MPHU HAJIUYUU
KacCOBOI'0O YeKa.
3.3 Bo3Bpar MOCETUTENIO IMOJHONM CTOMMOCTH HEHCIIONIb30BAaHHOTO OujIeTa BO3MOXKEH B
CIIydasx:
1) oTMeHBI, 3aMeHBI JTH00 TIEPeHOCA OKa3aHUs YCIYTH [0 HHUIMATHBE 300MapKa,



2) OTKa3a OT OKa3aHUs YCIyT MOCETUTENCM M0 YBAKHUTEIbHBIM MpUYrHAM (0O0JIe3Hb, CMEPTh
YJIeHa CEMbH WJIM OJIM3KOTO POJICTBEHHUKA), IPU MPEAbIBICHUN MTOATBEPIKIAIONINX TOKYMEHTOB.

3.4. B cay4ae oTKasa OT OKa3aHus yCIyr IO MHBIM IPUYMHAM Pa3Mep CTOMMOCTH OuieTa Oyaer
3aBHMCETh OT JaThl €ro Bo3Bpara. Eciu Guner Bo3BpallieH:

® HE MMO3/Hee YeM 3a JIECATh JHEH J10 JTHS OKa3aHUs YCIyT, TOKYNaTelb BIIPAaBE MOIYIUTh
obpatro 100 % ero 1eHsI;

e MeEHee YeM 3a JIeCATh THEW, HO He TI03JHee YeM 3 IIATh THEW 10 THs OKa3aHUs YCIYT —
He meHee 50 % 1eHbl Ouiera;

e MeHee YeM 3a IIATh JHEl, HO He MO3Hee YeM 3a TPH JTHS [0 JHS OKa3aHHs YCIyr — He MeHee
30 % ueHsl buieTa.

JInst abOHEMEHTOB ~ JTHEM  OKa3aHWs  YCAyr  SBISIETCS  JICHb  IPOBEACHHS  IIEPBOTO
PEAYCMOTPEHHOTO aDOHEMEHTOM MEPOIIPHSTHS.

3.5. 3oomapk BhpaBe OTKa3aTh MOKYNATENO B BO3BPATE CTOMMOCTH OWJIETa B CIEAYIONIHX
CITyqasx:

®  CCIIM MOKYMNaTelb BEPHYJ OWIIET MEHee YeM 3a TPH JTHsI JI0 THS OKa3aHUs YCIyTH;
e ecim Owier ObUI MPOJaH B paMKaX CHENHANBHBIX NPOTrpaMM M aKIUH, MpeIycMaTpHBAIONIIX
0co0bIe yCIIOBHSI TPHOOpPETEHUS OUIIETOB JI0 Hauaja MPOBEIACHUS OKa3aHHsl YCIyTH.

3.6. B ciyuae obpanieHus OCETUTENS MOCIIE HavYaua OKa3aHWsl YCIIyIH, CTOUMOCTh OuieTa He
Bo3Memaercs. YacTuuHasi KOMITEHCAIIUSI CTOMMOCTH OMIIETa, TIPeyCMaTPUBAIOIIETO KOMILJIEKC YCIIYT,
IPU YCIOBUHU YTO YaCTh YCIYI IOCETUTEIO OKAa3aHa, HE POU3BOAUTCH.

B ciyuae noBpexaeHus, mopum M yrpatbl OMJIETOB, TyOIMKaThl OMJIETOB HE BBIIAIOTCA U
JIEHEKHBIE CPEJICTBA HE BO3BPAILAIOTCS.

3.7. Bo3Bpar cTOMMOCTH OMJIETOB (KaCCOBBIX YEKOB) MPOM3BOJUTCS HA OCHOBAHHH 3asiBIICHHS
noceTuresss ycraHoBieHHoro obOpasua (IIpunoxenue Nel) mnpu mnpenocTaBieHUH JOKYMEHTa,
YIOCTOBEPSIOLIETO JINYHOCTH (MACIOpT, YAOCTOBEPEHUE INUHOCTH BOCHHOCTY)KAIIIEr0, BOAUTEIbCKOE
yanoctoBepenue). biaHk 3asBIeHHs MOXKHO ITOJYyYUTh B Kacce MIIM CKayaTh ¢ caifTa 3oomapka.

K 3as1B1€HUI0 1OKHBI OBITH NPUIIOKEHBI BO3BpAIaeMble OMIIETHI ¢ KACCOBBIM YEKOM.

3.8. BosBpar JeHEekKHBIX CPEICTB 32 BO3BPAILEHHBINA OHIIET OCYILECTBIISIETCS TEM JKE CIIOCOO0M,
KOTOPBIM MPOU3BOAMIIACH orutata. Ecin mocetuTens pacruiayuBaics 3a OuaeTbl 0aHKOBCKON KapTOM,
CyMMa BO3BpaTa MOKET ObITh IIEPEUYUCIICHA TOKYNATENI0 TOJIBKO Ha KapTy (MyHKT 2 u 6 Yka3anus LIb
ot 07.10.2013 Ne 3073-V).

3.9. Banonnennoe 3asBiaenue noceTutens nepeaaet B Kaccy 3oonapka. Crapimmii kaccup (B €ro
OTCYTCTBHE KacCUp) MOJNUCHIBAET 3asBJICHUE Y AUPEKTOPA (B €r0 OTCYTCTBUE Y €r0 3aMECTUTENS), U
OCYILIECTBIIIET BO3BPAT JIEHEXKHBIX CpeAcTB. Bo3Bpar croummocTu OunetoB npousBoautcs B Kacce
300MapKa, pacroyiokKeHHOM Ha Tteppuropun MAY «SlpocnaBckuii 300omapk» B palouee Bpems
YUPEKICHUS.

3.10. Heuncrnons3oBanHbIN OWIET JaET IpaBa IMOCEMEH s 300MapKa B JAPyroe BpeMs M JHH, 3a
UCKJIIOYECHUEM CIIy4aeB, KOTJla Ha OCHOBaHUM OOpallleHUs OCETUTES 10 COrTIACOBAHUIO C 300MapKOM U
IIPY HAJIMYM U BO3MOKHOCTH U3MEHSETCS 1aTa MPOBEAEHUS SKCKYPCHH.

3.11. Hacrosmue ITpaBuna aeiicteyror ¢ 01.09.2019 roga. 300napk B 0JJHOCTOPOHHEM HOPSIIKE
MOXET BHOCUTh U3MEHEHUS B IaHHBIE TIPABUJIA.

[Ipunoxenus:
1. ®opma 3asBIICHHS 1JIs BO3BpaTa CTOMMOCTH OUJIETOB, OTJIAYE€HHBIX HATMYHBIMU JICHS)KHBIMU

CpeAcTBaMHu.



[Ipunoxxenne Ne 1
K [IpaBunam mpogaxu u Bo3Bpara OMIETOB
MAY «SIpocnaBckuii 300napK»

Hupexropy
MAY «SIpocnaBckuii 300napk»

baparamsnmu T.K.
oT

Qnuo
3aperucTpupoBaH(a) Mo ajpecy:

JIOKyMEHT, yA0CTOBEPSIOIINIA TUYHOCTD CEPUSI
HOMED Bban " "

3ASBJIEHUE

20 r. s mproOpesn(a) OMIIETHI B KOJMYECTBE

(yxa3pIBaeTcsi KOMMYECTBO OMIICTOB)
Ha

(Ha3BaHME MEPOIPUATHSA, 1aTa U BPEMs)

Ha 001y CyMMY pyoeii.

(cymMa npommcho)

Homepa OmiteTHBIX OJ1aHKOB

(1IecTH3HAYHBIH HOMED)
BBuny toro,

(yxa3aTh MpUYMHYy BO3BpaTa)
MPOITY BEPHYTh YILUIAYCHHYIO CYMMY B MOJIHOM pa3Mepe.

HpI/IJ'IO)KeHI/ICI OMJIETHI B KOJUYECTBE IIT.

JlaTa

IToamnuck /

Hato cornacue Ha 00OpabOTKy CBOHMX NMEPCOHANBHBIX JAHHBIX IS MPOBEICHUS BO3BpaTa ACHEKHBIX CPEACTB B MOpPSAKE,
YCTaHOBJIICHHOM 3aKoHOHaTenbcTBOM P®. IlepcoHanbHble NaHHBIC, B OTHOLIEHHH KOTOPBIX JAeTCs JaHHOE COIJacHe,
BKJIFOYAIOT: (DaMUJIHIO, UMS, OTYECTBO; aJJpeC MECTa KHUTEIbCTBA; KOHTAKTHHIN TeliedOH; MacropTHbIE TaHHbIE.

JeiicTBHs ¢ NepcOHaNbHBIMH JaHHBIMH BKJIIOYAIOT B ceOs: cOOp, 3amMCh, CHCTEMATH3aLMI0, HAKOIUICHHWE, XpaHEHHE,
yTouHeHHe (OOHOBJIECHWE, W3MEHEHHE), W3BIIEUCHHE, WCIIONB30BaHME, O0E3IMYMBaHUE, ONOKHPOBAaHHWE, yAaJeHHE U
YHUYTOXXECHHE.

Crioco0s1 00paboTKH TIEPCOHATBHBIX JaHHBIX: CMEIIAHHBIN CII0c00 00paOOTKM NEepCOHAIBHBIX JaHHBIX C UCTIOIb30BaHUEM
CPE/ICTB aBTOMATH3aIMU (C YAaCTUYHBIM HCIIOJIH30BAaHWEM CPEJCTB aBTOMATH3allMK) WM 0€3 HCIONb30BaHUS CPE/ICTB
aBTOMATHU3ALNH, C UCTIOJIH30BAaHUEM CPEICTB BHIUNCIUTEILHON TEXHUKH.

JlaHHOE coryacue MOXeT OBITh OTO3BaHO B MOPSKE, YCTAHOBICHHOM 3aKOHOATEIbCTBOM PD.

(mmoamuce) (PHO)
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